QOPTUM®

CLAIM SUBMISSION HINTS FOR PSYCHOLOGICAL & NEUROPSYCHOLOGICAL TESTING

KNOWLEDGE BRIEF

All dates of service must be submitted
on a single claim

Important Billing Requirement:

You must bill the evaluation services and all test administration
services on the same claim form.

« Testing and professional service time can take place on different dates
of service.

* Optum reimbursement policy requires that even when testing occurs
across multiple dates of service, all dates of service be submitted on a
single claim.

CPT Code 2019 Resources on Provider Express

For additional information on CPT Code 2019 changes for
Psychological and Neuropsychological Testing visit Provider
Express:

providerexpress.com > Working Together: CPT Code changes 2019

Our FAQs include links to industry resources.
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